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Influitive enlists the services of various vendors to power our infrastructure and operations. Each
vendor is assessed annually for risks related to customer data access, integration with
processes and systems, change management, communication, and customer impact. To comply
with our obligations under applicable data protection laws, please refer to the list of
sub-processors below.

Influitive customers can subscribe to be notified of any updates to our security or
sub-processors.* Click here to subscribe.

Sub-Processor Name Contact Address Type of Processing

Amazon Web Services,
Inc.

https://aws.amazon.com/co
ntact-us/

410 Terry Avenue North,
Seattle, WA 98109-5210
USA

Data Processing, Hosting, &
Storage

Cloud Elements Inc. security@cloud-elements.c
om

3858 Walnut Street Suite
235 Denver Colorado
80205 USA

Custom Integrations Provider
if needed by Customer

Okta, Inc https://www.okta.com/conta
ct/

100 First Street Suite 600
San Francisco California
94105 USA

Identity Management and
Authentication Provider

SparkPost Inc. support@sparkpost.com 9160 Guilford Rd
Columbia, MD 21046
USA

Email Delivery Provider

Google LLC https://about.google/contact
-google/

1600 Amphitheatre
Parkway, Mountain View,
CA, 94043 USA

Office Tools, Email, and
Document storage Provider

Help Scout Inc. https://www.helpscout.com/
contact/

177 Huntington Ave Ste
1703, Boston,
Massachusetts, 02115
USA

Support Ticketing and
Knowledge Base Provider

Zapier, Inc. https://zapier.com/app/get-h
elp

548 Market St. #62411 ·
San Francisco, CA
94104-5401 USA

Custom Integrations Provider
if needed by Customer

Branch Metrics, Inc. https://branch.io/contact/ 195 Page Mill Road Suite
101 Palo Alto, CA 94306
USA

Mobile App Deep Linking
Provider

84 Codes AB https://www.cloudamqp.com
/support.html

Torsgatan 26, 113 21
Stockholm, Sweden

Infrastructure Queue System
Provider
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Tango Card, Inc. https://www.tangocard.com/
contact/

4700 42nd Ave. S.W.,
Suite 430a. Seattle, WA
98116 USA

Reward Fulfillment Partner

Stream.IO, Inc. https://getstream.io/contact/
support/

2005 Broadway Street
Boulder CO 80302 USA

Chat, Feed, and Livestream
Application Provider

Data Dog matthew.chirichiello@datado
ghq.com

nick.clarke@datadoghq.com

620 8th Avenue, Floor
45, New York, NY 10018;

Log Aggregation and
Performance Monitoring
Provider

Cloudflare support@cloudflare.com 101 Townsend Street,
San Frencisco

Processing of application
images

* You must be an Influitive customer or partner to receive notifications on updates.

If you have questions, please contact support@influitive.com
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